
 

RecordTS delivers security, compliancy, troubleshooting, and           

corporate surveillance under one monitoring program.  

RecordTS is the first Terminal Services and Remote Desktop (Microsoft 

RDP/Citrix ICA) session recording solution available.  RecordTS allows you to 

record and audit users and their activities.  The program also permits the     

recording of administrators, external vendors, and consultants’ activities while 

logged into your network using the built-in Remote Desktop feature or the Citrix 

ICA client on any Windows Servers.    
 

Security and Compliancy Assistance 

RecordTS acts as a Terminal Services or Remote Desktop “security camera” by 

recording the user activity conducted on your servers.  RecordTS takes security 

to a new level by not only capturing screen activity but also transferred files, 

print jobs, and keystrokes, making it an ideal solution to assure ethical user  

activity.   It provides the option to record specified users at pre-defined times 

and stores metadata such as server accessed, date/time, IP address, and more.  

You can also monitor the access of files or programs that contain sensitive or 

confidential information, for example financial data, customer information, or 

personnel records.  This information can be used to confirm you are meeting 

compliancy and security requirements.   
 

Troubleshooting Support 

Another significant use of RecordTS is the troubleshooting assistance it can   

provide.  For instance, if an error occurs during a migration, an administrator 

can simply review the RecordTS video file to determine what happened and 

then take corrective actions.  The program can also be set to record a specific 

user’s activity allowing you to review their activity leading up to a problem they 

have been having.  This makes troubleshooting much easier than sorting 

through events logs as it shows exactly what happened.  RecordTS can also be 

used to track network changes like server upgrades, which eliminate the need to 

write down or remember server configurations.       
 

Corporate Surveillance  

RecordTS is the answer for any company looking for a product that can perform 

as your network’s “security camera”.  The starting point for many data leaks and 

corporate betrayal comes from within a company.  Instead of management  

holding the role of investigator, or administrators sorting through event logs, 

RecordTS allows companies to review and react to wary behavior.  It is an    

excellent tool for call centers, financial institutions, government agencies, and 

other high security environments as you are able to audit user activity with the 

video files produced by RecordTS.   

 

Key Features: 

♦ Records ALL Microsoft RDP & Citrix ICA Traffic 

♦ Assists in Network Compliancy & Security                

♦ Allows Auditing of Users & Activities 

♦ Video Files are Digitally Signed for Security 

♦ Files are Compact for Easy Storage & Playback 

♦ Files can be Stored Locally or Externally 

♦ Helps Prevent Corporate Data Loss 
 

System Requirements: 

♦ Windows 2000/2003 Server/Enterprise Server 

with Terminal Services enabled with or     

without Citrix MetaFrame/Presentation Server  

add on 

♦ Windows 2000/2003 Server/Advanced Server 

with Remote Administration enabled 

♦ Windows XP Professional with Remote     

Desktop enabled 

 

 

 

 
 

Visit www.tsfactory.com for a  

FREE 30 Day Trial. 
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